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News Release

FEMA Can Help with Moving and Storage Costs for Survivors
Affected by Tropical Storm Helene

RALEIGH, N.C.—North Carolina survivors whose homes were damaged by Tropical Storm Helene, and are not safe to
live in, may be eligible for FEMA Moving and Storage Assistance. This assistance can help affected families move
and store their essential items while they repair their homes, stay in transitional sheltering or move to permanent
housing.

To qualify for Moving and Storage Assistance, survivors must apply with FEMA and meet the following conditions:

= Their primary residence is uninhabitable due to the disaster.
= They are moving or storing essential household items to prevent further damage.
= The items they are moving or storing are considered essential, such as appliances, furniture or clothing.

FEMA will only consider moving and storage costs that aren't fully covered by other sources like insurance. Eligible

expenses include:

= Commercial moving labor.
=  Moving truck rental.

= Fuel for the rental vehicle.
= Tape and boxes.

= Storage unit fees.

= Sales taxes.

There’s still time to apply with FEMA; You can visit DisasterAssistance.gov, download the FEMA App or call the FEMA
Helpline at 800-621-3362. The telephone line is open every day, and help is available in most languages. If you use
a relay service, captioned telephone or other service, give FEMA your number for that service. To view an accessible
video on how to apply, visit Three Ways to Apply for FEMA Disaster Assistance - YouTube.
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FEMA'’s mission is helping people before, during and after disasters.

Learn more at fema.gov/disaster/4827 November 2024 1



mailto:NCEMPIO@NCDPS.GOV
mailto:FEMA-DR-4827-NC-NewsDesk@fema.dhs.gov
http://www.fema.gov/disaster/4827
http://www.disasterassistance.gov/
https://www.fema.gov/about/news-multimedia/mobile-products
https://www.youtube.com/watch?v=LU7wzRjByhI

FEMA Supporting Helene Survivors with Temporary Sheltering and Housing Solutions

For the latest information about North Carolina’s recovery, visit fema.gov/disaster/4837. Follow FEMA Region 4
@FEMARegion4 on X or follow FEMA on social media at: FEMA Blog on fema.gov, @FEMA or @FEMAEspanol on X,
FEMA or FEMA Espanol on Facebook, @FEMA on Instagram, and via FEMA YouTube channel. Also, follow
Administrator Deanne Criswell on Twitter @FEMA _Deanne.
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